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OUR STORY
LEADING KENTUCKY’S WORKFORCE FORWARD.
BUILDING KENTUCKY’S FUTURE WORKFORCE.

WHAT?
A Workforce Board is a
group of leaders appointed
by local elected officials
and charged with planning
& oversight responsibilities
for workforce programs and
services in their area.

WHO?

WHY?

The South Central Workforce Development
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WELCOME!

LOOKING BACK,
MOVING FORWARD
Like most other organizations, we are going to have to make
changes to the way we do business post-COVID 19.

The

workforce development landscape has changed greatly and in a
lasting way during this first half of 2020.

Our team has been

responsive to the needs of both employers and career seekers,
utilizing technology in most instances to provide virtual career
services and maintain support for our customers.

We have been preparing for the world of workforce post-COVID
19.

To this end, we have led the development of a statewide

system to deliver career services to all 120 counties of Kentucky
utilizing the Career EDGE technology we invested in nearly two
years ago.

In addition, we are preparing our systems in terms of

increased funding for dislocated workers, capacity for program
delivery using technology, and with the necessary steps to deliver

Dr. Robert Boone, President/CEO
South Central Workforce Development Board

on the increased need for services that exists now and that will
continue to exist well into recovery.

As always, feel free to contact me at 270-935-0518 or at

For more updated information on the work we are
doing, please search for: South Central
Workforce Development Board, KY Career EDGE,
and the Kentucky Career Center-South Central on
all social media platforms.

robert@southcentralworkforce.com. Our team is dedicated to
helping our region recover from the impact of COVID 19.

We will

look forward to our partnership as we move forward together.

-Robert

IMPLEMENTING
WEBINARS & WEB SERIES

As virtual means of
communication and
outreach become more
and more prevalent during
the COVID-19 pandemic,
the Board is taking
measures to grow our
efforts in these areas. Dr.
Robert Boone and Jon
Sowards recently created
a virtual presentation for
the National Association of
Workforce Boards (top
right) and the Board has
started multiple webinars
and web series over the
last two months. It is our
belief that the more
options we can provide our
customers, the better.

MARKETING KY
CAREER EDGE
Along with helping to facilitate the introduction of Kentucky Career EDGE in each of the state’s 10 workforce regions, the South Central
Workforce Development Board is also leading outreach efforts for Kentucky Career EDGE, primarily on the social media platforms, Facebook,
Instragram, and Twitter @kycareeredge. The social media presence of Kentucky Career EDGE enhances the service delivery of Kentucky
Career EDGE content, provides additional resources to career seekers, and allows for a forum to share best practices in utilizing virtual tools
for the job search. We ask that all Board members and supporters like, follow and share whenever possible!

PANEL PALOOZA
WITH VIDMONSTER

On May 21, 2020 South Central Workforce
Development Board staff members Dr.
Robert Boone, Jon Sowards, Leslie Witty,
James Moore and Chad Spencer were asked
to participate in a Facebook Live Stream on
the topic of workforce conducted by
VidMonster Productions.

The Live Stream was part of a week-long
series created by VidMonster on how local
entities are responding to COVID-19 related
issues. The 45-minute long session on
workforce was well-received by viewers,
earning nearly 600 views to date.

PHOTO 5

ACCESS POINT CERTIFICATION
The South Central Workforce Development Board has
been working since January, 2020 in regards to
obtaining certification for Access Points--locations
that provide consumers with access to many of the
same resources that exist within the Glasgow and
Bowling Green Kentucky Career Center locations.

All required documentation has now
been compiled and completed on the
Board's behalf. As a result of the
Review Team's efforts and
recommendations, new signage, a
User's Guide and a Staff Guide have
been created for each Access Point.
These materials will be distributed to
sites in the coming weeks and should
serve to enhance the customer's
experience at Access Points.

TESTIMONIAL FOR
CAREER 270

Matt Bacon, Director of
Post-Secondary Programming
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